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nature､Thesignchangesnothingintheobjectofthepsychological
operation,itisameansofpsychoIogicalactiononbehavio喝ｏｍｅｓｏｗｎｏｒ
ａｎｏｔｈｅｒ?s,ameansofinternalaCtivitydirectedtowardmasteringman
himSelfithesignisdirectedinward・TheSeaCtivitiesaresodi鮭rentthat
evEnthenatureofthedevicesusedcannotbeoneandthesameinboth

cases.(VygotSkybl997b,p､62）

Thebasisofanyanalogybetweentoolandsignistheirmediating
fimctiononlyVygotskyもpointisthattoolsandarti胞ctsarenotpsychic
phenomena1

Vygotskydidnotexplainwherethesubject’scapacityfbrselfstimulation
byextemalstimulicamefrom,Buthewasawareoftheproblemandsharplyb
evBngrumybdeniedthesimpleattemptsofhisideologicalenemiestowalk
oifwiththepmblembysheerdeductionfromdialecticalorhistoricalmate‐
riaIismorevenfiPomtheeconomiccategoriesofC叩ｉｍム

ｎ１ｅｄｊ花aapplicationofthetheoryofdiaIec"”ノ耐仰彪rja脆湘tothe
problemsofnaturalsciencea､dinparticulartothegroupofbiological
sciencesorpsychoIogyis”ossjbIc,justasitisj”ossj6Ieroα”ケｉｆ
‘fj彫αケtohistoryandsociolo部…Likehistory1sociologyiSinneedof
theintermediate平“加〃AeoryofhistoriCalmaterialismwhichexplains
the“打c花Iemeaning,ibrthegivengroupofphenomena,oftheabstract
lawsofdialecticalmaterialism・InexactlythesamewaywearEinneed
ofanasyetundevelopedbutinevitabletheoryofbiologicalmaterial‐
ismandpsychoIogicalmateriaIismasamintermediatesciencewhich
explainstheconcreteapplicationoftheabstractthesesofdialectical

materialismtothegivenfieldofphemomena.(Vygotskybl997a,p､330）

UnfbrtunatelyiVygotskywasunabIetoreaIizethisprogramofameta‐
theorythatpossiblycouldhavEexplainedthecoevolutionofsystemsand
media・Nevertheless,heSeeminglyspeakswithGiesecke，swordswhenhe

depictsthee碇ctsofaleadingmediumonindividualandsocialsystems，
sayingthattheintroductionofpsychologicaltools“ｍodi6estheemire
courseandstructu正ofmentalfimctions''(Vygotsky,l997a,p､85).

AlthoughVygotskywassureofthisfimdamentalflct,heacknowledged
onlytwokindsofmedia:naturalandartificial・Thisisexactlythepattem
ofthoughｔｗｅｋｎｏｗｆｒｏｍｔｈｅｍｙｔｈｓｏｆｂｏｏｋculture,Correspondinglyb
Vygotskysawwrittentextasthedecisivedivideseparatingtheprimi‐
tiveepochofhumankindfifomthatofcivilizatiom(Vygotsky,l997b,ｐｐ、
131-148).LackofcontactwiththeEuropeanbooksocietywas"primitive.'，
mlisbiasisvisiblealsoinLuria，sexpeditiontoUzbekistamanditsassess‐

mentbyVygotsky(VanderVEer,1996;VaIhderVeer＆Valsinenl991,ｐｐ、
251-253)．
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Also,thelastoftheafbrementionedmythsofthebookculture,thelinear

understandingofhistorybistypicalofVygotsky,ascanbeshownwithone

moreexample,namelyVygotsky's(1994)essay"TheSocialistAlteration
ofMan.',Vygotskydistinguishedbetween"primitiveman"ａｎｄ“modem
type，'ｏｆ、an,describingatransitiontothefbrmationofanewtypeof
humanbeingmcommunistsociety6AccordingtoVygotsky,thetransfbr‐
mationwouldiinallyberealizedbymasteringnotonlypsychicprocesses
butallfimctionsdeterminedbyhumannature,andsofinallybyleaming

toconsciouslyrestructureeventhe“biologicalorganization''ｏｆman・Ｔｈｅ
linearityofthinkingisobvious・Whatischangingisthelbrmofbehavior
fromdirecttomediated,andthevolumeofconsciousbehaviorfrommas‐

terimgthepsychictoevenmasteringthephysicalprocesses･Allthiswas
seenasane碇ctofmediationalmeansthatwouldremainequaLTheirfbrm

wasirrelevant;onlytheirfimctionwasimportant，

Vygotsky，stheo正ticalframeworkassumesbookcultureandprintingto
beleadingmedia,Inthisrespect,wecandescribethismodelofmediation
asessentiallyunhistorical､Atanyrate,becauseofitsdependenceontheold
leadingmedium,itcanhardlyserveasanadequateinstrumentfbrgrasp‐
ingtheemergingnewleadingmediumandfbrconceptualizingmodem
interventionStrategieS．

ＬＥＯＮＴ，ＥＶ，ＳＳＯＬＵＴＩＯＮＯＦＴＨＥＭＥＤＩＡＴＩＯＮＰＲＯＢＬＥＭ

ForLeontbv，theproblemofmediationwasnotsuHicientlysolvEdby
Vygotsky､HeclearlyibllowedVygotskyinsupposingthatthemediated‐
nessoftheIdationshipofhumanswiththeworldmarksthepeculiarityof
beinghuman・Healsoacceptedthemediatingfimctionofsigns；

Ｔｈｅsignmediatestheconsciousness,becausethesignhasmeaning.…
Sjg"iSwﾉmtm“花爾.(Leont℃vb2005,P､451）

Ontheotherhand,Leont℃vcriticizedVygotsky-veryearlyindeed-

fbrtakmgsignsamdmeaningsasmeansofmediationthatcouldnotbe
questioned・Leontｾv'sargumentwasthataslongastheoriginsofsigns
andmeaningscannotbeexplained,theiremergenceandfimction唾main
restrictedtothesociaI,morepreciselylinguistic,communication：

Consciousnessisaproductoflinguistic,actuallyofmentalinteraction．
（Leont℃vb2005,p,457）
ThesociaImindIdetermineslthepersonalandthepersonalmind

determinesthesocial.(Leontqev,2005,p,325）
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Ｔｈｉｓmeans,accordingtoLeontｾv,thatVygotsky,ssolutiontothe
problemofmediatiomendsincir℃ularreasoning，ｍｕｃｈａｓｉｎ“the
ClassicalcirdeofFrenchsocioIogism"(Leont℃v,2005,p,459)：
Thesocietyinnuencesthehumanbeing,andthehumaninnuenCes

thesociety(Leont℃vb2005,p､325）

AccordingtoLeont℃v(2005,p,459),thisconclusionmeantfbrpSyChol‐
ogy"anaffirmationofexactlythat“I畑mI-historicaltheory”thatwouId

beinde企nsiblefromthepointofviewofhistoricalandphilosophical
materialism：

Thehistoryofconsciousnessjoinsonlywiththehistoryofthesocietal
min｡,motwiththematerialhistoryofsoCietybonlyculturaI-historical
flCtSprovetobedeterminant.(Leontもv,2005,P､459）

Leontもvpre企rredanaltemativesolution,Insteadofstickingtolinguis‐
ticinteractionastheonlymediatingentityandthusconsideringtheword
a“demiurg”ofconsciousness,hesuggestedinquiringinto“whatstands
behindinteraction'，(Leomttv,2005,p､325)."Behind"thelinguisticcom‐
municationstandsonlythematerialactivityitself(ｐ247)：

Vygotskyもthesisthatconsciousnessisaproductofthechild'slinguis‐
ticcommunicationontheconditionofhisorheractivityinrelationto
thesurroundingobjectiveIEalitybthushastobereversed:Thechildt
consciousmessisaproductofhisorherhumamactivityinrelationto
theobjectiverealitybwhiChtakeSpIaCeontheconditionofspeeCh,of
linguisticcommunication.(Leontもv12001,p､304）

Leont℃VsexperimentsinChar.kovledtotheconclusionthatthe

appropriationofameaningresultednotfromcommunicationbutorigi‐
nallyfromthechild'sexternalactivitywithmaterialobjectsincoopera‐
tiveinteraction・Thus,Leont℃vreplacedthefbrmulasubject-sign-object
withthefbrmulasubject-activity-object.'Ihishadconsequences,The
objectnowappearedtwice:iirst,asathingandthenasamediationalmeans
ofactivity6ThetoolconCeptlostitsspecialVygotskianfimctionfbrfbｕｒ
ｒｅａｓｏｎｓ：

1.Humanactivityisobjectorientedfromthebeginning."・Iheexpres‐
sion‘objectlessactivity'isdevoidofanymeaning"(Leont'ev,1978,
ｐ､52)．

2.ThemediatingobjectapPearseitherasatoolorasagoaloramotive
ofactivity,accordingtoitsstatuswithinthesystemofanactiv‐
ｉｔｙｂ"Objectsthemselvescanbecomestimuli,goals,ortoolsonly
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inasystemofhumanactivity;deprivedofconnectionswithinthis

systemtheylosetheirexistenceasstimuli,goals,ortools''(Leont℃v，
1978,P､67)．

３.ThenatureoftoolsisnotPsy℃hic.“Obviouslybatoolisamaterial
objectinwhicharecrystallizedmethodsandoperations,notactions

orgoals"(Leontもv,1978,p､65).mlisistrueofallhumantools;they
areobjectificationsofoperations、

４.Consciousness“isnottheonlyexisting,ｏｎｌｙpossible,onlyimag‐
inablefbrmofpsychicreflection”(Leont℃v,2005,ｐ､443).Every

humanactivityismediatedbypsyEhicrEHection,thatis,byintemal
activitythathasthesamestructureasextemalactivity・Therefb正，

ｔｈｅ"activitythatisintemalinitsfbrm,originatingfiPomexternal
practicalactivity,,，cannotbeseparatedhomthelatter“butcontin‐

uestopreserveanessential,twofbldconnectionwithit，'(Leont℃v，
1978,pP､61-62)．

TiPaCingmediatingreflectionbacktomaterialactivityandgenetically
explainingreflectiombyactivityitselfrenderedsuperfluousthｅｉｍｍｅ‐
diateintemalizationofmediationalmeansbycommunicationandthus
avoidedtheintellectualizationLeont℃vsawinVygotskybwork･Butthis

causedanewfbrmofimmediacybetweenactivityandconsciousness･
Leont℃ｖ(1981)Solvedthisproblemwiththehelpofhisstricthistorical

analysisinPm6IemsqfrheDEyeI叩加e"tq/油eMj"｡､ThecentraloutCome
ofthisbook,withrespecttoourproblem,isthedi碇rencebetween"reflec‐
tionwj肋加activity，'ａｎｄ"reflectionasactivity''(fbralogical-systematic
reconstructionofLeont℃v，stheorybseeMessmann＆Rijckriem，1978,

pp,80-133)：

Ｔｈｅanimal,sactivity》thatlinksiti”Pmctj“withobjectivereal‐
ity,isunderstandablybasicinthisｃｏｍｐｌｅｘunityofrefIectionand
aCtivity;psychicreflectiｏｎ…iSsecondaryandderivative.(Leom℃vb
l981,p,160）

Onthebasisofthisassumption,Leont℃vfbrmulatedhisown“basic

law"ofpracticalactivityhurryingaheadandreilectionlaggingbehind：

Theevolutionofanimals，renectionoftheirenvironment…,asitwere，

lagsbehindtheevolutionoftheiractivityも…Thedevelopmentofthe
fbrmofpsychicrelectionisthus…astepdownwardshiftedinrela‐
tiontotheevolutionofthestructureoftheanimals，activity,sothat
thereisneveradireCtcorrespondencebetweenthem(Leontlev,1981,

ｐｐ､195-196)．
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Ｈｅ,ofcourse,thenflcedthesameproblemasthatal配adypointedoutin
Vygotsky，scase:theexigencyofaphilosophicalfbundationfbrhisassump‐
tions・Inanunpublishedmanuscript,Leont℃vexplicatedhisunderstand‐

ingofVygotsky'sclaimfbrapsychologicalmaterialism：

T1ephiloSophiCaliSSueofconsciousnesshastobedistinguishedfmm：
Ａ・theissueofsocietalconsciousnesｓａｍｄ

Ｂ・theissueoftheConsCiousnessofsoCietalman・

nle6rstisthesubjectofanalysisofthehistoricalsciences,ofhistorical
materialism､Thesecondisthesubjectofpsychology;(Leont℃vb2005，
ｐ､443）

ＡｎｄoncemoreherePeats：

Thismeans:Thetheoryofconsciousnessisnecessarilyasubjectof
psychologybbutbynomeansdoesitandmayitcoinCidewiththetheory
ofconsciousnessofdiamatIdialecticalmaterialismlorhistomat{histor‐

iCalmaterialisml､Tbsubstitutepsy仁hological,thatis,concretescientiiic
assumptionsonconsciousnessbyepistemologicalassumptionsorby
assumptionsofhistoricalmaterialismisgmsslyerroneous(Leont℃v，
2005,Ｐ444）

ButLeont℃vheldthatpsychologycouldachieveitsscientificassumptions
wi油加油e/mmewolkofhistoricaimaterialismonlybbecauseitwastheonly
waytoarguelbractivityasameXplanatoryprinciple・

Inreconstructingthegenesisofconsciousness，Leontbvresortedto

speechand,inattemptingtoexplaintheemergenceofspeech,harkedback
tOgestureand侭kineticspeech."Het唾atedbothasindependentmediathat
a唾notidenticalｗｉｔｈlabor(Leont9ev,2005,ｐｐ､241,251,263)andactu‐
allydevelopsidebysideincoevolution.Howeverbmonismfbrcedhimto

denythisideaandtoeventualIysubordinategestureandspeechtolabon
Eventhoughheoccasionallyconcededthat“theappearanceofphonetic
languagewasarevolution''(Leont℃v,2005,ｐｐ､475,481)andthatwritten
speech“togetherwithbookprinting,，transfbrmedintooneofthemost
important,even"predominantfbrmIs}ofhumanspeech''amdthusinto
Gg

acapaciousc正ativepower''(Leont?ev,2005,ｐ､481),suchappreciation
remainedaccidentalintheend､Thus,Leontlevonlyindirectlyaffirmed
Gieseckeもargument8

Modembookculturestieｄ“intrinsic,”“true，，infbrmationtohuman

consciousnessandgavetolinguiStic-conceptualknowledgeavirtually
absolutepoweroveroth““in企rior"fbrmsofinfbrmation.(Giesecke，
2002,p､78）

ｌ
ｌ
ｌ
ｌ
ｌ
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Leontｾv(2001)fbcusedona"generalpsychology"onlybwhichinitself
hadnoneedfbrahistoricalobservationofitselflndescribingthehistory
ofthepsychehetherehreinevitablyswitchedtothemethodofhistorical

materialism,inotherwords,toastancethatregardsactivityandlabor
asidenticaLHisperiodsofhistoricalstructuresofconsciousnessmatch

thewell-knownperiodizationofsocietallabo晩Ｔｈｅｐｈａｓｅｏｆ"primitive，
integrated''consciousness(Leonfev,1981,p､245),notyetseparatedinto

extemalandintemalorPracticalandmentalactivity(manualandmental

labor),wasfbllowedbythephaseof"disintegrated,'，thatis,class,ＣＯ､‐
sciousness,characterizedbyalienationofpersonalsensefromsocietal

meaning,andfinallybythephaseof"reintegration,,withitsnewrela-
tiombetweensenseandmeaningandwith“anewpsychologiCalstruc‐

tureofconsciousness"(Leont℃v,1981,ｐ､268),causedbytheliberation

ofhumanlaborthroughcommunistsocietyBut,accordingtoLeont，ev，
"classconsciousness”ｉｓ“societaIconsciousness”andthusisexplicitly

thesubjectofhistoricalmaterialism,mtofpsychology､Thereceptionof
Leont℃v，sworkuptonowsystematicallyignoresthefactthat,according
toLeont℃v,aCtivityandlaborarenotidentical,andallcategoriesofgen‐

eralpsychology-activity,action,operationormotive,goal,conditionor
sense,andmeaning-cannotbegroupedtogetherwith,deducedfrom,or
replacedbythecategoriesofhistoricalmaterialismoreventheconcepts
ofpoliticaleconomy：

Duetotheexistingrelationsbetweenthesesciences,whichreflectthe
objectiverelationSbetweentheirobjects,suchasubstitutionwould
makethepsychologyofconsciousnessnotonlylackinginsubstance
［meaninglessl，ｂｕｔwouldrestrictthePotentialfbrafUrtherfUll
developmentoftheothersCiencesofconsciousness.(Leont℃v,2005,
ｐｐ､444-445）

Nevertheless，sinceYudin'sessentialanduseMdistmctionbetween

activityasanobjectandasaprincilpleofexplanation(Iudin,1984;Yudin，
1978),whichhasbeengrotesquelymisunderstoodbyKozulin(1986)and
takenasafimdamentalmethodologicalcriticism,ithasbeenrathercom‐
montoarguethatLeont℃v，Spsychologyandactivitytheoryarｅｏｎｅａｎｄ
ｔｈｅｓａｍｅ,Actuallythatisbynomeanscorrect,andYUdin,ｓdistinction
isveryhelpfUlinmakingthatcleanlndeed,theobjectof”cﾉloIqgyis，
accoldingtoLeont℃v,activityButthatcanbelegitimizedonlywithinthe
frameworkofapMosOPA肌usingactivityasanexplanatoryprinciple,This
isexactlyVygotSkyも"psyChologicalmaterialism'，(Vygotsky,l997a,ｐ､331；
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seealsoKeiler,2002)asaPhiloSoPhyorworldviewbasLeontをvexPressesin
anunmistakablyclearwayinhisflmouslettertoVygotsky：

TbdaythedevelopmentallogiCofthesystemofClulturallPIsy亡hologyl
makesitnecessarytofbcusontheissueofphilosophicalunderstand‐
ingofitsbasicconceptSandprinciples(Divergencebetweentheactual
contentofanalysisandthelevelofdevelopmentIdegreeofunder‐
standinglofitsphilos{ophicallfbundatioms,ofitsunderlyingworld
view….）

Ｔｈｉｓtask…cannotbeaccomplishedbyadaptingtheCIultumll
PIsychologyltothe"standard",inotherwords,itmaynotbel""hα"iCaM)ノ
squeezedintothisorthatphilosIophicallcontext.－ItisbyitselfaPhiIo、
sOPhicaIsystem(a”CAO”ｍＩＰＭｏｓ叩hy1-aworldview!).(LeontW
2005,p,224;emphasesimorigimll）

Ｉｎｓｕｍ,Leont1ev，too,ｄｉｄｎｏｔｇｅｔｂｅｙｏｎｄｔｈｅｌｉｍｉｔｓｏｆｔｈｅｌeading
medium・Ｈｅｒｅｍａｉｎｅｄ－ａｔｌｅａｓｔｉｎｈｉｓｗｏｒｋｓbefbrel960-withinthe

boundariesofthebook-printingmedium．

ＬＥＯＮＴ，ＥＶ，ＳＡＰＰＲＯＡＣＨＴＯＩＮＦＯＲＭＡＴＩＯＮＴＥＣＨＮＯＬＯＧＹ

lnhisiirstpublicationsaboutthepsychologicalmeaningofautomati‐
callycontrolledmachines,Leont，evcametoapointofviewthatevenat
thetimewasmuchmoreopentodigitalizationthanarethearguments
ofmanycontemporaryscholars(Leont℃ｖ＆Panov》1963).Aboveall,in

hisassessmentofthepsychologicalconsequences,hefiPeedhimselfofall

restrictionsofhistoricalmaterialismandfbcusedexclusivelyonthepsy‐
chologicalcomponentsofactivityandthepossibilityoftheirtechnical
modeling・

AccordingtoLeont℃v,toolsareextemalizedoperations・Ｔｈｉｓunder‐

standinglendsthetooIaconceptualextensionfarbeyondVygotsky，s
idea､Ontheonehand,toLeontWevevencomputersare"justatechnical
means,…amethodtorealizetheproductiveactivity"ｏｒ“‘algorithmized，
and‘automatized，actions.”Ｏｎｔｈｅｏｔｈｅｒｈａｎｄ,heconsiderscomputers
tobe"objectifiedA"､α"ﾊ‘"ctjo"s''(Leonttvbl964,p,17).Inoperations
"onlythoseinterrelationsoftheactionstructurehav噂beenretainedand

fUsedwhichrepIicatetheobjectiverelationsoftheobjectiveconditions
oftheiraccomplishment”andtherefbre"assuchcanbeuncoupledfiFom
man."Thus,“thefbrmingofoperations,metaphoricallyspeakin9,equals
thedeathoffbrmerlyinventiveactions''(Leont'evbl964,ｐ､１８).Inother

words,suchactionsmayinprinciplebemodeledtechnicallybSoLeont℃ｖ
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didnotbalkatthethen-revolutionaryconsequencethattodayremains
frighteningtomanyofhiscolleagues：

Whattodayappearstohumanthinkingasanot-to-be-fbrmalizedcre‐
ativeactioncouldtomorrowal正adybechangedintoanoperation･Thus，
thereａ正nolimitstothedevelopmentofalｗａｙｓ“smarter”machines，
（Leontbvbl964,p,19）

Hence,accordingtoLeont℃v,allexistingbarrierstothetechnicalmodeling

ofactionsaretemporarybWhenhewasaskedtoassessthelimitsofcapa‐
bilityofcomputers,healwaysspokeof"presently花何1ケex“mgautomatic
machines，'(Leontｾvb1964,ｐ､5)whose"actualsuccess…liesaheadinthe

nearfUture，，(LeontWl964,P､7;seealsol966,pp､36-43;1968,pp,36-322；

1970,pp､3-12;197スPP､172-181;Leontｾv＆Lomovil963,pp､29-37)．

SurprisinglybLeontbvhadalrcadyinthel960senunciatedtheideathat
iscustomarilyassociatedwithMcLuhan,namelythatmanbymeansof
tools"bywhichlaboriscarriedout,generatesinawayneworgans,''which
"ｈｅａｄdstothevitalorgansofhisbody"andthusovercomes“thebiologi‐
calidlenessofhisnaturalorgans,powersandabilities''(Leont℃vbl964，
pp,１０－１１).VerymuchlikeMcLuhaminhiscommentonthesocialization

processofpeoplebymedia,Leont℃vwrites：

Whilelearningtousetoolsmansubordinateshismotionstothesoci‐
etaIlyevolvedsystemofoperations,whichismateriallyingrainedi、
ｔｈｅｍ､Thetoolch3mgesthebehaviorofpeople,itbuiIdsnewabilitiesin
them.(Leontでvbl964,p､11）
WhatmaChinescontributetohumanaCtivitybytheirworkattheSame

timegivEsrisetotheemergenceofnewabilitiesofman-ofnewfimc‐
tionalsystemsofhisbrain,whichappearlikethe‘mobilephysiological
organs，(Uhtomski)ofthoseabilities.(Leontｾvb1964,p､19）

Leont℃vobviouslysupposedthatwithmachines-seenastechnically
modeledfbrmerhumamoperatioms-quasi-human"organs，，arebuiltand
locatedontheoutside-muchasthebraintodaynolongerservesthefimc‐
tionofinfbrmationstoragetotheextentthatitusedtobecausewecan

relocateourmemoryinacomputer・AlthoughLeontｾvviewedthestateof
a館irsofthedigitalizationdeveloPmentratherskepticallybheanticipated
thetechnicalmodelingevenofbrainfimctions,whichtodayisavailableto
anyonewhohasanlntemetaccountandadeqUatemediaskills,Software
developmentｓｏｆＷｅｂ２､0,suchassocialbookmarkingandsociallyinterac‐
tivememorystores,combinethememoriesofpeopleconcemingaspecial
classofobjectsandmakethecombinationavailabletoeverybodybmuch
likeacollectivebrain．
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Thischaracterizes,althoughonlyingeneralandimplicitlybthebasic
dependenceofconsciousnessasatotalityofhumanpotentialitiesonthe
actualsocial-historicalsystemofhuman“tools.''Eventhoughtheexplicit
conceptof"medium”isstillmissing,Leont℃vlsapproachtocomputer‐
izationprovidesuswithnothinglessthanacompatibleandextremely

importantinterfacewithactualmediatheoryandmediahistorybrespec‐
tivelybdespitetheumderstandablelackofconcreteideasofqualitativelynew
humanabilitiescomingfmmthenewmediumandoftheire鮭ctsonsoci‐

etalpractice.Thislackisunderstandable,inasmuchasthesedevelopments
willactuallybemani企stedfirstbythesocietallygeneralacquisitionofthe
operativepotentialsofWeb２．０．

BＡＣＫＴＯＥＮＧＥＳＴＲＯＭ

Engestr6mmakesuseofbothWgotskyもandLeont℃v，smodelsofmedi-
ation-more,howevEEofVygotsky'SthanLeont'ev，S､Hedoesinclude

inhistheorizingsomebasicconceptsofLeont，ev'sactivitytheorybbut
neglectsLeont'evもdistinctionbetweenpsyChologyandhistoricalmate‐
rialismandthedi鮭rencebetweenthesocietaIandthesocialnatureof

activity6Becauseofhisspecialfbcusoncollectiveactivitysystems,he
identiiiesactivityandlabor-thelatterbeingfbrhim“ｔｈｅｍotherfbrm
ofallhumanactivity''(Engestr6m,198スｐ､６６)－andincludesthecat‐
egoriesofMarx，spoliticaleconomy-production,consumption，ａｎｄ
distribution-ascomponentsofhispsychologicallyorientedstructural
schemeofcollectiveactivity(Engestr6m,l987bp,７８).Inconsequence，
thecontradictionbetweenusevalueandexchangevalue，conceptsof
Marx'spoliticaleconomybseemstobemorefilndamentaltoEngestr6m
thanisLeontでv'spsychologicalcontradictionofsocietalmeaningand
personalsense・

Engestr6mseemstofailtotakenoticeofLeont℃v患explicitlyrepeated
emphasisonthestrictlysystemicnatureofthecomponentsofindividual
activitybInstead,hest唾ssestheirhierar℃hicalstructureandsoturnsthem

intoanontologicalunderstanding･Thepsychologicalmeaningofcentral
conceptssuchas"subject''and"intentionality"inevitablyslipsintoasoci‐
Clogicalunderstandingofactivityb、lesamehappenswiththeconcepts
of"too1,”ａｓｗｅｌｌａｓｗｉｔｈ“instrumentalityb”understoodasasystemthat
includesmultiplecognitivearti血ctsandsemioticmeansthatfbrmadense
mediationalsetting・Thereisnotheoreticalunderstandingofwhyandhow
thiscomplexityhasbeenfbrmedasanindependentsystemandgottobe
morethananaugmentationofthesame．
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Engestrbm,likeVygotskyandLeont℃vbcomesrathercloseandmuch
closerthanmanyotheractivitytheoriststoamedia-theoreticaland

media-historicalunderstfmding・Butrehainingfromtaking"thelaststep”
he-likehispredecessors-runsintoproblemswithhistory6Vygotskyand
Leont℃vrefErredtoculturaltoolsasaspecificrepertoi唾andconsidered
thisasawhole,Theybothfhiledtoconceptualizethiswholenessasacon‐
sequenceofasPecifichistoricalmedium・Althoughtheyclearlysawthat
whatVygotSkyCalledhigherPsychologiCalfimCtionSdependontheexis‐

tenceofschoolasasocietalmedium,theydidnotunderstandthat"low,,and

"high”ｏｒ"primitive”ａｎｄ"advanced,，arenothingbutassessmentsbased
ontheontologicalgeneralizationofagivenhistoricalmedium・Although
Leont℃vsometimesaldmittedtherelativeindependenceofspeechfrom

pmcticalactivity(Leont，ev,2005,ｐｐ､334-335),theconsequencesofthis
admissionremainedundiscussed、

Intermsofpoliticaltheor肌itisideologicalthinkingtoconsiderone,s

ownwayofthinkingtheonlytrulyhumanwaylntermsofmediahistory，
theequivalentisperpetuatingandimposinganoldmediumonnewphe‐

nomena・Engestr6msteersclearofthatproblem,butonlybyavoidingthe
periodizationofsocietalfbrmationsinprinciple・Tohimhistoricityseems

tobejustthetrajectoryofdevelopmentalexpansivecydesofactivitysys‐
tems(Engestr6m,2005a,ｐ､32).Butsincehecannotacknowledgedigital‐
izationasamediumofSoCietaltransfbrmation,theargumentofsocietal
transfbrmationdoesnotevenexistasanidea・SoEngestr6misfbrcedto

considertheexistingsocietalfbrmationastheonlypossibleone､Atany
rate,thereisnodiscussionoftheconsequencesofWeb2・oassocietally

relevantchanges,ｓｕｃｈａｓ"crowd-sourcing,,ortheconsumerasproducerb
thecustomerasdistributontheclientasco-developerbandsoon,whiChare

widelydiscussedasongoingprocessesofarevolutionarytranslbrmation，
although,ｏｆcourse,notalwaysinthesenseofpoliticaleconomyorhistor‐
icalmaterialism・

Tbunderstandthelimitationsanddi碇rencesofVygotskyandLeonfev

comcemingtheproblemofmediation-whicharetakenupagainby
Engestr6mｈｉｍｓｅｌｆａｎｄｂｙｈｉｓ“thirdgenerationofactivitytheory”一it
seemsappropriatetoarguethateachgenerationofactivitytheoryhasthus
flrmovedwithinaclosedspaceofthinkingthatisnnallybasedonthe

samefimdamentalpmblemofmediation,whoseoriginishistorically色r
beyondtheactivitytheoryofthe20thcentury6Thishistoricalconstellation
fixedaboundaryontheper℃eptionoftheevolutionofmedia,aboundary
thatrestrictstheattemptsofmodernactivitytheorytogaindependence

andtore-adaptitsmethodologyも
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Activitytheoryinitsbasicstructuredependsonbookculturebutdoes
notnoticethisdependencybecauseofitslackofadequateinstruments・

Duringtheongoingtransfbrmationprocesses,wearEstillfbKedtostick
totheepistemologicalandtheoreticalstructuresofbookculture:“Such
ananachronismisratherunavoidable"(Giesecke,2002,p､301).Following
theperiodof"multivoicedness”ofactivitytheorybweareenteringanew

phase・Whatweneednowisaboundarycrossingbetweenactivitytheoryb
systemstheorybandmediatheory･Activitytheoryshouldnotstayinits

closedspaceofthinkingandonlylook"throughthewindow，，(Engestr6m，
2005a,p､59)atthesocietaltransfbrmationstakingplaceoutsideit・Activity
theoryshouldleavebehindtheconditionsofthatbygoneoratleastpassing
culturalhistoricalfbrmationandrefbrmulateitself

ClearlybVygotskycouldnotbeexpectedtohaveconsideredthisissue，

norpossiblydidLeontもvbgiventheideologicalcircumstances､Butliving
aCtivitytheoriStSShOuldverywelIbeabletodoso､Iftheydon'twamtolose
touchnotonlywiththeongoingsocietaltransfbrmationbutwithscientific
researchandtheoreticaIdevelopments,theyoughttodoso・

MyconcIusiontherEfbreisshort:Tbcreateadevelopmentalstrategythat
isabletoanalyzeandsupporttransfbrmationprocessesbetwEentheold

andthenewleadingmedium,Iproposethatinsteadofaskingonlyb"When
isatool?"(Engestr6m,1990,p､171),weshouldask,"Tbolormedium?”



７

ContextualizingSocialDilemmasinlnstitutional

Practices:NegotiatingObjectsofActivity

inLaborMarketOrganizations

ＡＳＡＭＡＫＩＴＡＬＯＡＮＤＲＯＧＥＲＳＡＬＪ６
●□

lnsocioculturalandactivity-theoreticalperspectives，institutionsare
understoodascommunitiesofpracticewithintermediaryfimctions；
theyregulateandhandleconflictsanddilemmasbetweenindividualsand

colIectivesinsociety6Howinstitutionalactorsdealwithsuchdilemmas，

andwhatconsequencestheiractivitieswillhavefbrthecollectiveaswell

asfbrindividuals,areimportantissuestoexplore(Engestr6m,2005a；

Engestr6m＆Tbivianen,inpress).nlroughtheirrulesandpractices，
institutionsactasarbitersofopportunitybmakingdecisionsabouthow
certainsituationsaretobeinterp唾tedinanambiguousworldofcomplex
socialactivities(Ｍ罰kitalo＆Siilj6,2002a).Omeinteresting化atu唾of

suchcommunitiesishowtheyaccommodatetheemergenceoftensions
a､dconfIictsthatchallengetheinstitutionalorderandestablishedprac‐

tices・Inthischapterweprimarilyaddressthenotionofcommunityin
thisSense,withafbcusonhowinstitutionalagencyisconstitutedatthe
localleveL

Ahistoricallysignificantconflictinsocietyisthatbetweenlaborand
capital､Manyoftheinstitutionsthatareresponsiblefbrhealthcare,social
welfare,ortaxation,fbrinstance,directlyorindirectlyinterveneinsuch

matterswhenmakingdecisionsastowhetherindividualsandgroupsare
entitledtocertainbemefits・Intimesofsocietaltransibrmationandchanges

inproduction,tensionsmayemergeinthelabormarketconcemingthe

obligationsandentitIementsofworkersandemployers・Duringsuch
periodsoftransibrmation,institutionshavetorespondtonewchallenges

comingfiromtheoutside・Thedramaticincreaseof正portedillness,which

ThisresearChwasfimdedbythcSwedi5hRe5mrchCouI1cil.'Iheaulhorsaremembersoflhe
LilmaeusCEntrelbrR“earchonl“rning,１，にraciionandMどdiatedCommunicationin
ContcmporarySociety(LinCS)．

1１２
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inSwedenandothercountrieshasbeenamatterofpublicdebateoverthe

pastdecades,representsonesuchchallenge・Inthefbllowing,wewillana‐

lyzethelocaldiscussionofthisdilemmaandthediscursivefbrmationofit
asitenterstwoinstitutionalsettingsresponsiblefbrtakingaction・Ｔｈｅｔｗo

communitieswefbllowedrepresentthePartiesinthelabormarket:trade

unionsandemployers,respectivelyZ
Analyticallylwewilladdressthequestionofhowacomplex,highly

contestedsocialdilemma(Billig,1996)isIoca心CO"S"畑jed“α〃01リea

q/j"sr"""｡"αIacf"j恥thatis,howitbecomespartofaninstitutional

order(Smith,2005),whichhasnoready-madestrategyfbrdealingwith
it,Whenadilemmathatisnewtoaninstitutionarises,discursivEworkby

theparticipantsisnecessaryb･Iheissuehastobenegotiatedandstrategies
articuIatedinorderfbrittobecomemanageableand“fitinto"established

pattemsofdiscoursea､dinstitutionalaccountability(Hall,Slembrouck,＆
Sarangi,2006).Thechallenge,aswewillshowinthefbllowing,concems

howinstitutionallyestablishedcategoriesandwaysofarguingneedtobe
rEconsideredandtransfbrmedintonewstrategiesandactivities・Insuch

processes,whatEngestr6m(200元)正企rstoas"stabilizationknowledge'，
hastoPlayarole,butthereisalsoaneedfbr"possibilityknowledge”that
canserveasanelementofconceivingviablefUturestrategies・Inthefbllow‐
ing,wewilIgiveabriefintroductiontothesocialdilemmaaddressedinour
empiricalstudy．

ＢＵＲＮＯＵＴ,ＳＴＲESS,ＡＮＤＬＯＮＧ－ＴＥＲＭＳＩＣＫＬＥＡＶＥＳ：

ＡＣＣＯＵＮＴＩＮＧＦＯＲＡＳＯＣＩＡＬＤＩＬＥＭＭＡ

"Bumout，，andvariouskindsof"fatiguesyndromes，，hav噂causedconcem
inthepublicdebate･Suchmetaphorsarecommonlyusedbypeopleshar‐
ingexperiencesineverydaylifb,inselfLhelpgroups,andinpatientorga‐
nizations(Biilow,2004).Inscientificdiscussions,howevEIbwhereamore

criticalattitudetolanguageisexpected,the唾havebeenintensedebates

overthequestionofwhetherornottheseconditionsqualifyas"real，，ail‐
ments､ThousandsofstudiesofbumoutinfieldssuchasneurobioIogypsy‐
chiatryboccupationalmedicine,psychologybandthehistoryofideashave
beenconducted,ａｎｄａｂｏｕｔｌ３０ｓｙｍｐｔｏｍｓａｎｄｆｌｃｔｏｒｓｈavebeenusedto
characterizethesyndromeandtoexplainit,SchaufbliandEnzmann(1998,

p､12)concludethat"thesefblctorsareinterrelatedanddonotoperateinde‐
pendentlyfromeachother.Iｎｏｎewayoranotheralltheflctorsareaspects
ofaglobaleconomic,sociaIandculturaltmnsfbrmationprocessthathas
a碇ctedsoCietyaSawhole.”
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Inscientiiicargumentationthereis,itseemssa企tosaybnoconsensus
aboutwhatconstitutesbumout・Manyevenquestionitsexistenceasan
identifiablecondition・Suchargumentationabouttheessenceofamatter
ischaracteristicofwhatBillig(1996)refErstoasasocialdilemma,But，

regardlessoftheessence,orwhetherbumout"really"existsornot,itdoes
appearinthepublicdebate,andinthatsenseitwillhavepolitical,social，
andmaterialconsequences､Institutionsneedtodealwithbumoutasa

socialfnct;thatis,theyhavetoconstituteitindiscoursebecauseitisof
importancefbrtheircommunitybPoliticians,healthcaresta氏唾presenta‐
tivEsofpublicandprivatehealthinsuranceagencies,emPloyers,andtrade

unionSarebutafもwofthestakeholderswhoencounterbumoutasapracti‐

Calandinstitutionallysignificantconcem．

ＰＵＢＬＩＣＡＴＴＥＮＴＩＯＮＡＮＤＰＯＬＩＴＩＣＡＬＡＣＴＩＯＮ

ＴＯＲＥＤＵＣＥＬＯＮＧ－ＴＥＲＭＳｌＣＫＬＥＡＶＥＳ

Thenegativeconsequencesof"bumout"fbrtheindividual,theworkplace，
andsocietyasawholehavebeenpubliclydiscussedsincethemid-l980s
inSweden・Aroundthetumofthemillennium，thedebatereacheda

peak,andtheissueemergedasasignificantsocietalproblem･Themedia
frequentlyreporteddramaticexamplesofpeopIewho"gickinivaggen”
(IiteraⅡy､"walkedintothewall"),whosu碇redfrom"extremefatigue,'，
"memoryloss,”“apathyb,,amdsimilarsymptoms､Theconsequenceswere
alsoobviousfromthestatistics,whichshowedaratherdramaticincrease

inpeopleonlong-termsickleave・Ｔｈｅpoliticaldebateturnedtotheeco‐
nomicandsocialconsequencesoftheproblemsofpoorhealthinSwedish

societybThegovemment,andtheministerofworkingli他ａｔｔｈｅｔｉｍｅ，
pointedtotheworkplaceashavingacentralroleinattemptstoreduce
thesekindsofhealthproblems・Consequentlybtheissueoftheincreasein
long-termsickleaveswasflramedasaproblemoftheorganizationofwork，
anditwasarguedthatitneededtobehandledprimarilybythepartiesof
thelabormarket：

RegardIessthecauseofaSiCkleave,itiSfromworkyouareonsickleave，
anditistoworkyouareretuming.(Mmister，sspeechattheSocial
InsuranceAssemblyin2004）

Inthegovemmenfsstrate部twoissueswerepointedoutassignificant：

１.MeasurestoP花ve"thealthproblemsinworkinglifb
２.MeasUrestocreatepossibilitiesfbrthoseonsickleaveto花雌r〃ｔｏ

ｗｏｒｋ
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Resour℃esweredirectedtounionrep唾sentatives正sPonsiblefbrsafEty
andhealthissuesandtoprOjectsattheregionallevelpromotinghealthat

theworkplace・Employers,ontheotherhand,wereobligedtoaccountfbr
sickleavesintheirannualfinancialreportsandtotakeongreatereconomic

responsibilityfbrpeopleonsickleave・Thisshouldprovidevisibilitytothe
problemandincentivesfbreHicientaction・Employerswerealsoobligedto
conductarehabilitationinquiryfbreverypersononsickleaveandtoattend
so-calledcheckmeetingsinwhichtheemployee,thehealthinsuranceoifi‐
cerbandthephysicianwhosignedthesickleavecertificateparticipated

lnthefbllowing,wewillanalyzehowthisparticulardilemmaispicked
uplocallyandhowtheactors,whenattemptingtomeetthesepolitical

expectations,constituteitasanobjectofactivityWEhaveobserveddiSCus‐
sionsintwosettings：

１.AtradeunioninitiativelaunchingamentorprOjecttodealwiththis
issue

２.Rep正sentativesofemployersfiromthreecompaniesengagedina
jointprOjecttoprev噂ntpoorhealth

Ouranalysishasthusfbcusedonhowinstitutionalcategories(Miikitalo＆
Siilj6,2002b)areusedindefiningthedilemmaininstitutionalterms,and
whetherexistingcategoriesaretransfbrmedtoaccommodatetheten‐
sionsandchallengesattheIocallevel・Ourquestionscanbefbrmulatedas
fbllows：

１.Whattermsandthematicpattemsareusedindiscussingthedilemma
generally？

2.WhatinstitutioI1alcategoriesbecomeproductiveindealingwiththe
dilemmaloCally？

3.WhatrhetoriCaltoolsa正usedinconstitutingtheissueinlocallyrel‐
evantterms？

ＩＮＣＲＥＡＳＥＳＩＮＰＯＯＲＨＥＡＬＴＨ:ＥＮＣＯＵＮＴＥＲＩＮＧ

ＴＨＥＤＩＬＥＭＭＡＩＮＬＡＢＯＲＭＡＲＫＥＴＯＲＧＡＮＩＺＡＴＩＯＮＳ

lnitially卜thediscussioninbothcommunitiesfbcusedonunderstandingthe
inc唾aseinsickleaveandthecausesofthisdevelopment・Itincorporated

amomldimensionofｗｈｏｗａｓｔｏｂｌａｍｅａｎｄｗｈｏｓｈｏｕｌｄｂｅｈｅｌdrespon‐
sible､Inneithercommumtydidsuchdiscussionsresultinanyconsensus・

mneparticipantsseeminglypassedfromoneargumentativepremiseand
position,andfromonethematicpattem(Lemke,1990),toanotherwithout
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noticingsuchshifisinhowtheydiscussedtheissue､Theirattemptstofind
acauseoftheproblemalwaysendedupincul-de-sacs・ParticipantsoRen
endedthediscussioninresignation,withacollectivesighandageneral
commenttotheefYbctthat"that，swhattheworldislike.，，

Howeverbsincetheactorsatthislocallevelwereconcretelyresponsible

fbrdealingwiththeissueandknewtheywereaccountableibrtakingaction，
theysoonerorlaterneededtoaddresstheimmediateproblemsofhowto

handlesickleavesandsickleavecompensation,howtoorganize唾habilita‐
tionprograms,ａｎｄｓｏｏｎ.Suchdiscussionswerecouchedintermsofhow
theactorsweretorespondrhetoricallytotheconcemsofimportantstake‐

holderstowhomtheywEreaccountablewithinaswellasoutsidetheirow、

community8InthefbllowingwewillgiveexamPlesofhowthisdiSCursive
workunfbldedinthetwosettings．

ＣＡＴＥＧＯＲＩＺＩＮＧＬＯＮＧ－ＴＥＲＭＳＩＣＫＬＥＡＶＥ

ＩＮＴＲＡＤＥＵＮＩＯＮＤＩＳＣＯＵＲＳＥ

lnthetradeuniondiscussionswedocumented,local,regional,ａｎｄｃｅｎ‐
tralrepresentalivesparticipate｡.'IheregionalandcentralreprEsentatives
haveadministrativerolesandareresponsiblefbrthestrategicworkofthe

union､Theystartedamentorshipprogramwiththeexplicitaimofdecreas‐

ingthenumberofpeopleonlong-termsickIeave・ＴｈｅｙwelEalsoincharge
ofthemeetings‘Inthememorshipprogram,thelocalreprEsentativeswere
enCouragedtoactivelyinvolvepoliticians,emPloyers,andemployeesin
theirareainacommoneffbrttodosomething・Thelocalrepresentatives

areemployedbythemunicipalitiesandworkparttimefbrtheunion,They
aretherepresentativestowhommembersnormallytumwhencontacting
theunion,Thedatausedinthefbllowingweregatheredontwodi碓正nt
occasions､Thefirstwasameetingabouttwomonthsintotheprogram・The

secondwasatwo-dayconfErence,wheretheworkduringpastmonthswas

discussedalongsidequestionsofhowtocontinue・
Thetalkwithintheinstitutionalfmmesofthelaborunionisfromthe

beginningcharacterizedbydiscussionsaboutrEsponsibilities,anditiscar‐
riedoutIargelyinmoralandethicalterms,Thediscussionaddressestheir
dutiesasunionrepresemativesandhow血rtheirresponsibilitiesandcon‐
cemsshouldextendinrelationtomembers・Thecoreproblemisarticu‐

latedanddealtwithbymeansofadistinctionbetweentheinstitutional

categoriesofwhatshouldbeclassifiedas“work-rdated”ａｎｄ“non-work‐
rclated”problems,respectivelyThisdi碇rencecanbeviewedasatension

inthesystem,inthesensethatitisvErydiHiculttobeclear-cutaboutthis
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point・Ａｒｅ、on-work-relatedhealthproblemssomethingtheunionandthe
employersshouldassumerEsponsibilityfbr?Andthereis,ｏｆcourse,also
theintriguingissueofhowonedecideswhetherahealthProblemiswork
relatedornotinaspecificcase・

Inthisfirstexample,Iweshowhowthenecessityfbractionisfbrmulated

bytradeuniomrepresentativesintermsoftheirresponsibilitiesvis-A-vis
members,Thenaturalibcusfbrtradeunionsinanykindofdiscussionis

thewell-beingofmembers・Itistheirbestinterestthatistheraisond,etreof
unionwork､Butthelimitationsoftheunion，sresponsibilitiestowardmem‐

bersalsohavetobehandled､Afterall,alaborunionhasitsprimarysour℃e

oflegitimacyinissuesthatconcemtheworkplace,anditcannotassume
responsibilityfbrallSpheresofthelivesofmembers･DecidingexaCtlyhow
todrawthelinewhendiscussingadilemmaofthiskindisdifficult・Aswe
entertheconversation,onerepresentative(KarDhasjusttoldastoryabout
asituationinwhichhefacedamemberthreateningtocommitsuicide.‘Ihe
exampleservesasanillustrationoftheproblemsofdecidinghowfarthe

rEsPonsibilitiesoftheunionshouldextend．

ＥＸＣＥＲＰＴｌ

３２０・RlTA： youreontosomethingimportanthe唾（）thatnot
everythingisworkrelated（）ａｎｄ（）itmaysoundabit
harsh（）butsometimeswehavetoleamtolimitourareas

ofreSponsibility(）ImeanwhentotakeaCtionandwhatwe
actuallycandosomethingabout（）it9salsoimportantto
beabletosupportmembersandthat,swhatlmean､Itcan

bediHiculttomeetthemwhentheythreatentotaketheir
lives()anditmightbefbrcompletelydi碇rentreasomsthan
thoseConnectedtowork()howdowetalktothem?Ithink

…ｴ9,堂（）atleastamongusintheSouthemDiStrictwill
diSCuSSthiS．

Transcriptle8end：

(()）Ｃｏｍｍｅntsonnonverbalcontributions,clariIimtions,andotherinterpolations
(）UntimedaudibIepause
(1.5sec）Timcdp8luse
，Continuingintonation
？Questionintonation

Underlineemph8lsis
-Cut,olT5ound,inにrruption
I1aIicswithinquoにmaTksEnactedspeech
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Rita，regionalreprcsemativeofadistrict，usesthedistinctionbetwEen
work-relatedandnon-work-relatedcausesfbrsickleavetoframethedis・

cussion･Shebringsupthecorequestionoftheirresponsibilitiestoward
membersasunionrepresentatives･Inthisdiscursivework,theissueofhow
tocategorizesickleavecasesiscentral,andthedistinctionisintroduced

asanindi唾ctsuggestiontohelpdefinealimittotheirresponsibilityin
relationtomembers､Settingboundariesisasensitivematterfbranumber

ofreasons・Forinstance,attheworkplaceRitaandtheotherparticipants
inthisdiscussionarebothcolleaguesandunionrepresentativesoftheir
members､SohowdotheyhandlethiS？

EＸＣＥＲＰＴ２

322.uLF：yeahIsortofagreewithyoubutlcanａｌｓｏ企elthewayKarl
expresseditwhenlstarttothinkaboutourtask（）howfar

doourresponsibilitiesextend？andlthinkit'simportant
withguidanceintermsｏｆ‘i処ｉｓｗｈｍｙ”ﾔ“叩P“effｵｏ
ｍｋｅｍ彫q/－

323.ＲｒｒＡ：ｍ

324.uLF：&剛卯OjtAjs”

325.ＲｒｒＡ：ｍ

“Iakecα”qf“6"tIear〃ICS‘り'"o,rAjsjs"ot-"soit-it326.ｕＬＦ：

wouldbegrEatifwecouldhavethisbasic-
３２ZRITA：wellyeahlthinkyoushouIdbecarefUlthoughinproducimg

amamualbutlaIsothinkthiswhichlattempt-weattemPt
todoalsoconcemswhatattitudelhaveandhowmuchofmy

personI聖g皇g皇inthis()thatiswhichP且ｴLofmeasaPro企s‐
sional-Idothispro企ssionallysotospeak

Ulfcontinuesdiscussingtheproblem(lines322-326)intermsofwhattheir

responsibiIitiesinclude,thatis,ｈｏｗmuchtheyshouldengageinmembers，

problems・Hisargumentisalsoanuptakeofa、earlierdiscussioninitiated

byKarlabouttheneedfbrprofbssionaladvisers､UlffiFameshisstatementas
awishfbrsuchadviserstosetthelimitsontheirresponsibilities・Whathe

issayingisthattheyneedtoleamhowandwhentosaynotorequests､This，

inourterms,concemstheconcretequestionofhowtocategorizecasesof
long-termsickleaves・RitadoesnotbelieveintheusefUlnessofawritten
manual(line327).Insteadshere企rstothedecisionofcreatmgsuchdefini‐
tionsoftheresponsibilitiesfbrtradeunionrepresentativesasanissueof
pro化ssionalism､Fromananalyticalperspective,thisdiscussiomillustrates

tensionsintheconstitutionoftheobjectofactivity．
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ＴｈｅdiHicultiesoffbrmulatingthetaskanddecidingwhatfallsinside
oroutsidethelocalresponsibilitycanbeseeninthelightofanothersig‐
nificantpartyandadversaryabsentfromthediscussion・Thevoiceofthis
otherpartybtheemployers,mustbeanticipatedbytheunionrepresenta‐
ti肥sintheirstrategicfbrmulationsfbrfUtureaction(Bakhtin,Holquist,＆
Emerson,1986;Billig,1996).Arguingfbrboragainst,acertaincontested
issueisadialecticprocessthatpresumesatleastonede6med"other'，(Smith，
2005).Fortheunionrepresentatives,de6ningtheirtaskonlyinrelationto
unionmembersisinsufficient・Tbpositionthemselvesdiscursivelyasunion

representativesinthissituation,theissueneedstobereIatedtothethird
partyintheongoingdebateaboutthedilemmaoflong-termsickleave．

ＤＥＶＥＬＯＰＩＮＧＡＳＴＲＡＴＥＧＹ:ＡＮＴｌＣＩＰＡＴＩＮＧ

ＥＭＰＬＯＹＥＲＳ，ＡＲＧＵＭＥＮＴＳ

nlecategorizationoflong-termsickleavesintowork-relatedandnon-

work-relatedleaves,respectivelybisalsousedasaresourcefbrhamingthe
mextpieceofintemction,Intheprecedingexcerpt,theparticipantsfbcused
theirattentiononlyondilemmasthey他cedinrelationtomembers･The
nextexcerptshowshowthemediatingroleofunionwork,bynecessityb
alsoinvolvesanotherpart肌theemployErs,Asweshallsee,theanticipation

p

oftheemployersargumentsprovidesaframeworkfbrdistinguishingthe

premisesfbrandprinciplesoftheunionmoreclearly6

EXCERPT3

338･ＢＥＮＧＴ：

339.ＲＩＴＡ：

340.ＢＥＮＧＴ：

342.ｕＲＢＡＮ：

343.ＢＥＮＧＴ：

regardingtheissueofwhat，sworkrelatedandnon-work
related（）itseemstheemployerwantstodolesSandless
aboutwhat，snotworkrelatedbuttheystillasfmraslknow

havetheresponsibilityfbrrehabilitation（）sowhereis
ourboundarythen？
m

lmeanthemembeEtheindividual,isjustanindividual
inneedofsupportingeneralImean(3sec)旦辿wEdrawa
line()whereｗｅ，refellowbeings?(3sec）
youseriouslydon，ｔｍｅａｎｔｈａｔｉｆｙｏｕｈｅａｒｓｏｍｅｏｎｅｈａｓ

ｂｒokenalegweresupposedtosay"一ｗｅｄｏ伽'r“花α６０噸
”脚,"westillneedtobeofhelpthat'swhatlthink,butto
answeryourquestion

yeah
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itCanbeequaⅡydi研cultfbrlh型individualtocomeback344.uRBAN：

toworkasitisibrsomeonewho（）youdon'tmean,ifl
understandyou,thatweshouldigmo唾youjustbecauseyou
didn，tbreakyourlegatwork()but血型』§howtheemployer
arguesintheirrunthrDughwiththehealthinSumnceoHice
（)ateveryworksitetheyiindoutjl』塾whetheritiscaused
byworkornot,anditjustsoundsinawaylike()ifitdoes､'t
dependonwork()wedon'thavetoca唾

345.ＲＩＴＡ：ｍ

346.uRBAN：but()inourmunicipality()wehaveourpolicytoinfbrm
theindividualwhenthere，arehabmeetingthatthe
unionparticipatesin（）sowehavEtumedthisaroumdso

tosPeak,nowyouhavetomakeclearfmmthebeginning
ifyoudon，twantyourunionrepresentativepresent･

Again,wecanseehowthedistinctionbetweenwork-relatedandnon‐
work-relatedsickleaveisusedasaresourcetoframethediscussionabout

howflrtheresponsibilitiesoftheunionextend､Bengt(Iine338)fbrthefirst
timepointstotheemployers，useofthedistinction,andhewonderswhere
the"boundary''istobedrawnbytheunion､Whensuggestingthatemploy‐
ersdonottakefUllresponsibilitybBengtimpliesthattheunionneedsto
engageregardlessofthedistinctionandwhetherasickleaveperiodiswork
relatedornot・

Bypointingtotheflctthattheemployersa正accountablefbrrehabilita‐

tion,thequestionofwhattasktheyasunionrepresentativeshaveisbrought
totheirattention(line338).Withoutsomekindofworkmgdefinitionof
theproblem,orwheretheproblemlies,thereisnowaytoarticulatestrate‐

giesfbrfUtureaction･WhentheclaimismadethattheemployErsdonot
takefilll肥sponsibilityhthepositioningandtheargumentsoftheemPloyerS
areinvokedintheirowndiscussionｏｆ肥sponsibilities・AsUrbanengages
inthediscussion,hearticulateshowtheemPloyersusuallyargue(line344)．
Atthispointitsuddenlybecomesobvioustotheparticipantsthatthedis‐
tinctiontheyhavEbeenusinguptothispointreallyservcstheinterestsof
theempIoyersratherthantheinte正stsoftheirmembers.Ⅷ1isisatuming
pointinthediscussion.Thedistinctiontheyhavebeenusingtotalkabout

limitingtheirresponsibilitiestowardtheirmembersisnolongerseentobe
valid・Ratherbtheyneedtotaketheoppositestance・

Urbannowemphasizeshisclaimabouttheemployers，argumentsand

lackofresponsibilityfbrindividuals,bygivinganexamplefiromhisProfbs‐
sionalexperience(line344).BengtandUrbanclaimthatthemembersmust

beconsideredtobeinneedofsupportirrespectiveofthecausesoftheir


